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Application to register for online Appointment Booking  & Prescribing service
To apply please provide your details below and sign and date the attached declaration.

Name









Date of Birth






       (required to confirm your identity)

Address








Access to the online appointment booking and prescribing service is at the discretion of the GP Partners and will be cancelled if patients misuse the system (e.g. book appointments and fail to attend, request medication more regularly than required).

Following receipt of your application the Practice will contact you within a few days to advise your unique registration details are ready for collection.  Once issued it is the responsibility of the patient to keep these details secure.  If the form is lost before registration has been completed the Practice should be notified straight away by telephone or in person.

Please hand in completed form and signed Terms & Conditions to Leny Practice reception.

Thank You
Patient Access to Online Appointment & Prescribing System
Terms and Conditions
· To apply for online access to the Practice’s appointment booking and prescribing system, patients must complete the declaration below and return this form to reception. 

· Applications are ‘one per patient’.  Acceptance of one member of a family does not imply acceptance of other family members.

· Applications for online access will not be considered for patients who are under the age of 16 unless responsibility is accepted by parent/guardian.  T&Cs should be signed by parent/guardian.
· If access is refused this will be provided in writing.  A reason will only be given at the discretion of the GP Partners.

· Patients with a history of non-attendance at pre-booked appointments without cancelling will not normally be granted access to the online booking service.
· Appointments booked online which are subsequently no longer required should be cancelled at the earliest opportunity to free-up the appointment for another patient.

· If it is considered that a patient is misusing the system or acting in a way detrimental to the availability of the appointment system and/or medication requests, registration will be revoked and the patient informed in writing.

· Approved access requests will be notified along with access instructions and a copy of these Terms and Conditions.

Agreement


I agree to the above Terms and Conditions, and other(s) which may be reasonably imposed 
from time to time at the discretion of the GP Partners.


Signed: 








Name:  








Date:    






Please hand in application form and signed Terms & Conditions to Leny Practice reception.

Thank You
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